CMM720 Firmware Update Method
Apr. 20. 2020

1. Download the F/W for CMM720 from Jensen Web site/Support.

https://www.jensenmobile.com/software-updates.html
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Software Downloads & Instructions

Below are links to software/firmware update pages per product. If the product is not listed here then no update is available at this time.

Multimedia
e CAR10 Firmware
e CAR70V Firmware
* CAR1000 Firmware
* CMM710 Firmware
e VX2529 Firmware

MCU Firmware Update

2. Make the download folder of updated F/W file on the background of your PC.
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https://www.jensenmobile.com/software-updates.html

3. Unzip the downloaded file and you can see the below folder.
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4. Open the folder from unzipped folder.

™ CMM720_6901_V00708A _Silver MIC 17

Efl = =

% Zahy| = J THus- er - Hesusy
; v ke
;* | w2 ey - X =] 1 Dweed- e Mo o g
ZHEI|0| 2A 7| L 0 A 0|8 % ==
AL MM WO g uia op) morgr) | IS N | 4R N8 M ' basy FHUEAE
gysc 74 ERTE 2] 7] ey
v] B =
4 > CMM720_6901_V00708A_Silver MIC 17 v D cvMm
o8 o wR g 2]
A HEZ 77|
ey " I * 8268hmcubfu 2020-07-17 @ 1037  BFU It 769KB I
= A »
2 SDHC (E) #*
L LN
33D 7HH|
sctezc
msey
HEM
s s
= A
»eg

LE2F 023 ()

- Data (D)



5. Find the updated firmware file, 8268hmcu file, and copy it into your USB Thumb Drive.
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Insert the USB thumb drive that contains 8268hmcu file into the USB Slot of CMM720

0 mode as below.
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7. When inserting the USB Thumb Drive with MCU Firmware into the USB port of the unit,
the screen below is displayed after completing the Auto Update. Press the Green V
Icon.

MCU UPGRADE
MCU Wait load data OK
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8. If you press the Green V Icon, the Firmware Update proceeds and ACC Off / On after a
short time after completion.

Upgrading.Do not power off!
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Upgrading.Do not power off!

Upgrade Completed.Restart...
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CPU Firmware Update

9. Make the download folder of updated F/W file on the background of your PC.
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10.Unzip the downloaded file and you can see the below folder.
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11.Open the folder from unzipped folder.
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12.Find the updated firmware file, dvdrom file, and copy it into your USB Thumb Drive.
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13.Insert the USB thumb drive that contains dvdrom file into the USB Slot of CMM720 unit
in the radio mode as below.
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14.You can see the below screenshot and press Green V Icon. In a few seconds, the
update is started.

Are you sure to upgrade?
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15.0nce the update is started successfully, you can see Green color bar to show the status.

Upgrading.Do not power off!
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16.When firmware update is completed, and power of CMM720 is off, you can remove
your USB thumb drive.
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Checked Update Firmware Version

17. Press the Setting Icon on the Main Menu Screen or Radio Mode Screen.
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18.You can touch the arrow at the bottom right of the screen of General Setup, and find
the updated firmware version Icon that has been complete as below.
And Pressed the Version Icon to check the updated Firmware Version.
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